
 
 

 
               

Relais Casamassima 
Strada Pieve San Sebastiano 5  
06134 Perugia   In Case of Emergency Call  

Anna +39 338 8255682 Lucetta +39 328 1894897 
Special Number for Covid_19 800.63.63.63 

Italian Health Department Special Number (after 8pm) 1500 

RELAIS CASAMASSIMA 
SAFETY PROTOCOL AND ANTI-COVID_19 MEASURES FOR GUESTS 

 
PREMISE: With this document, the Relais Casamassima intends to give a vademecum, valid for both staff and guests, to be followed 
during the stay in the hotel and during the check-in and check-out procedures. 
 
Temperature measurement: Before entering the facility, the guests must stand with the car outside the main gate; an employee will 
reach the entrance to proceed with the measurement of body temperature through a thermal scanner. If the temperature detected by one 
of the members of the group is equal to or greater than 37.5 ° C, the owner will take extraordinary measures to contain the Covid_19 
virus, among which it is also possible to prohibit access to the structure with cancellation of the reservation, to protect the guests and 
staff, and consequent charge of the entire stay. 
Even the staff at the beginning of each work shift will be subjected to temperature measurement with a thermal scanner. 
 
Sanitizing and individual protection kits: Upon arrival and upon request of guests without, the structure will provide a basic kit 
containing: n.2 masks, n.2 hand sanitizing gel pocket size, disposable gloves. 
 
Dispenser: the structure will be equipped with workstations with hand sanitizing gel dispenser located in the breakfast room, reception, 
library and by the pool. Below are listed the access rules in the common areas. 
 
Access and use of internal common areas: The use of internal common areas (e.g. breakfast room, library and relative toilet, 
reception) will be regulated so as to allow respect for interpersonal distance, with the exception of cases of people belonging to the 
same family, living together or sharing the same room. 
 
Reception: Entry into the reception for check-in and check-out procedures is allowed only by wearing a mask and 1 person per group 
/ family or 2 people in the same room. 
 
When possible, and in accordance with the current Privacy rules, online check-in will be preferred, by sending identity documents 
electronically (email or Whatsapp). Payment due at check-out will be made by 1 person only. 
 
 
Indoor breakfast room: Entry into the indoor breakfast room is limited to a maximum of 6 people at a time and limited to the meal 
consumption time at the time indicated by the guest on arrival. In the event that the facility is fully booked, two shifts of breakfast will 
be arranged one hour from each other. Guests are required to wear the mask until they reach the table and to wear it again before 
leaving the desk; they will have to disinfect their hands at the entrance and exit, through the appropriate dispenser or with personal / 
supplied sanitizing gel and wait for the instructions of the dining room staff to sit at the table. Once breakfast is finished, guests must 
leave the room without holding inside, in order to allow the subsequent guests’ access and use of the breakfast room. 
 
Outdoor breakfast room: In case of good weather, breakfast will be served on the outdoor patio according to the spacing of the tables 
imposed by current regulations. In this case, guests can choose the breakfast time they prefer (from 8am to 10am). 
 
Library: Access to the library is allowed for: consultation of the guides made available by the structure, as well as for using the toilets, 
taking care to wear disposable masks and gloves (available from dispensers or to be requested from the staff on site). Once the 
consultation of the book / magazine / booklet has been completed, please place it in the designated area, for the purpose of subsequent 
sanitation by the staff. 
 
Swimming Pool: In the pool area between people, the distance of at least one meter both outside and inside the water must always be 
guaranteed, with derogation for people belonging to the same family. If a guest leaves the area to go to his room or other common 
areas, he will have to wear a mask and sanitize his hands in return. 
 
Restaurant: regarding the on-request restaurant service will be valid the same rules applied for the indoor breakfast room. 
 


